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Privacy Policy  

 

Your privacy is as important to us as it is to you.  

 

 

 

For us to do our job there is some personal information we need to collect, the 

obvious things like your name, date of birth, current and previous addresses, 

telephone/mobile phone number, email address, credit card details, occupation, 

driver's licence number and your Locall Australis username or password.  

 

 

 

Your Personal Information  

 

By providing your personal information to Locall Australis, through our web site, our 

representatives or otherwise, you agree to the collection, use and disclosure of 

that information in accordance with the Federal Government's Privacy Act.  

 

 

 

We collect information to make sure you are who you say you are. We may also 

use personal information for related purposes such as:  

 

• maintaining our relationship with you, including responding to your questions;  

 

• helping us to identify and inform you about other products or services that are 

likely to be useful for you;  

 

• approving an application;  

 

• internal accounting and administration;  

 

• protecting you and Locall Australis from error and fraud;  

 

• preventing a serious credit infringement;  

 

• understanding our customers' needs.  
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Protecting Your Personal Information  

 

We understand that you have placed your trust with us when you provided this 

info. Locall Australis also knows you would feel violated if your details were shared 

without your consent.  

 

At Locall Australis we will do everything humanly and technically possible to make 

sure your private info remains your private info.  

 

Our techs have taken stringent measures, in accordance with respective 

Government legislation, to guarantee that all information provided is kept 

confidential and secure. Provisions are also in place to ensure that your personal 

info is only viewable by those personnel within the organisation that have the 

appropriate security clearance.  

 

 

 

Disclosure and other legal bits  

 

Under no circumstances will Locall Australis sell members' information. The only time 

information is disclosed to a third party is when it is related to the provision and/or 

improvement of services or if Locall Australis is required to do so by Australian law.  

 

In both cases, under strict guidelines Locall Australis will preserve members' privacy. 

Our third party suppliers will not contact Locall Australis members unless expressly 

requested to do so by the member themselves.  

 

Checking out Your Personal Information  

 

You can see what details we have for you by visiting the Members Area on the 

website. You can also use the Members Area to update any of your details may 

have changed.  

 

Cookies  

 

Cookies are simply small text files that are automatically saved on your computer 

when you visit or interact with a website.  

 

These pieces of information are applied to our site to enhance its functionality to 

save you having to input the same information time and time again.  
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We may also use tracking technology in our website to obtain metrics about how 

customers navigate to our website and other related information.  

 

Most web browsers are set to accept cookies. If you do not wish to receive any 

cookies you may set your browser to refuse them.  

 

 

 

Changes to Locall Australis Privacy Policy  

 

This is an ever evolving industry and from time to time we will introduce new 

products and services and accordingly, our policies may also change.  

 

Locall Australis reserves the right to change this Privacy Policy at any time and 

notify you by posting an updated version of the Policy on its web site. The 

amended Privacy Policy will apply between us whether or not we have given you 

specific notice of any change. We encourage you to review this Privacy Policy 

periodically because it may change from time to time. 


