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Locall Australis Traffic Management Policy

Our services are designed to be shared by members in a fair and equitable
manner and not to be monopolized or abused by individuals at the expense of
others. During peak times certain bandwidth intensive services eg p2p will be
made subject to prioritisation to protect the integrity of the network and to allow
fair access to all our customers.

The applications which are subject to restrictions are those, which left unchecked,
could saturate all available network capacity and have an impact on the
experience that all customers receive. Note: we won't restrict access o sites which
need an interactive experience to use. If it takes a few minutes longer to transfer
some files using FTP, then we don't believe that this causes a problem.

* Peer-to-Peer (High Demand File sharing applications) — P2P
Includes applications such as: Bittorent, Utorrent, Azeurus, Emule, Limewire and
others.

* Binary USENET
Includes access to commercial USENET providers such as easynews.com and
giganews. These speed restrictions do not apply fo text-only USENET servers.

* Download sites

A small number of high-volume HTTP download sites which are used for file sharing,
such as Rapidshare, Megaupload and Imageshack, as well as a number of
commercial Adult sites which provide big file downloads are included in this
category.

* Download servers
This includes speeds to some 'mirror' sites and servers which provide high-volume
HTTP downloads.

Locall Australis does not allow you to send large amounts of unsolicited or
unwanted mail fo individuals or individual business accounts and complies with
directives that restrict sites distributing pirated music, software and hardcore
pornography.
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No Worries Plans (formerly known as "Unlimited Web Plans")

Please note these plans are no longer available to order, thisinformation is presented purely
for existing customers on our No Worries Plans

Locall Australis reserves the right to traffic moderate users on No Worries plans during
peak times depending on the behavior of the customers in question.

To ensure all usersreceive the appropriate level of service at peak times, Locall Australis
will de-priorities users who have downloaded an excessive amount of data during a one
hour period of the peak time frame.

All No Worries plans are provided as web only access plans where file sharing applications
such as Peer 2 Peer, VPN, Rapid Share, USENET and other known file sharing protocols
are blocked.

All NoWorriesPlans ONLY

All No Worries Plans Provision

Traffic Management Period Daily 24 hoursaday /7

days aweek
Excessive usage time during 60min
Traffic Management Period
Excye data used during 60min > 500MB
time period
Penalisation I"I'raffic IS melllrked as

expendabl €

Penalisation Period Maximum 6 hours
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